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OPC has revised its County and Baltimore City Guides for FY2020.  
The Guides contain valuable County and City specific information 
about utility programs, energy assistance and energy efficiency 
programs, telephone assistance, and other emergency assistance 
programs that may be of help to low and limited income 
households.  Water bill assistance is available in some areas. 
 
Please visit our website at www.opc.maryland.gov to view or 
download a copy of the Guide for your area.  The FY 2019 Guides 
will be replaced by late August with the FY 2020 Guides. We 
encourage you to share this with someone in need, or 
organizations and agencies that work with households in need in 
your communities. 
 
If you would like a PDF or hard copy of the Guide, please send an 
e-mail to OPC at DLInfo_OPC@maryland.gov , or call 410-767-
8150 (1-800-207-4055) and ask for a copy of the Guide to be 
mailed to you. 
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